
JACOB WALDRIP 
jakeywaldrip@gmail.com ​ github.com/jakewaldrip  

 

Cityblock Health 03/2022  - Present 

Senior Software Developer New York City, New York 
 

●​ GraphQL  / Typescript / React / Google Cloud Platform 
●​ Increased consent rate by 36% through building an automated priming algorithm that 

contacts patients at a calculated cadence 
●​ Architected & implemented appointment reminder infrastructure, subsequently 

decreasing member no-show rates by 50% 
●​ Engineered core Care Platform to support healthcare professionals in providing care to 

members 
●​ Built & became the subject matter expert for the appointment scheduling system 
●​ Safely & securely handled HIPAA/PHI Compliant data 
 

Barbri 10/2021 - 03/2022 

Software Developer Dallas, Texas 
●​ .NET Core 6 / Vue 3 / Azure Cloud 
●​ Created build and release pipelines for hosting the application in the cloud 
●​ Developed microservices with a document database (CosmosDB) 
●​ Created & used an Event Driven Architecture framework for development 
 

Heartland Payment Systems 05/2020 - 10/2021 

Software Developer Oklahoma City, Oklahoma 
 
●​ .NET Core / Angular / Azure Cloud 
●​ Transformed legacy printing operations to a .NET Core API, streamlining payroll 

distribution; improved system reliability by 35% and reduced operational costs by 
$45,000 per year. 

●​ Migrated on-prem services onto Azure Cloud Platform 
 

Oklahoma Interactive 01/2018 - 05/2020 

Software Developer Oklahoma City, Oklahoma 
 

●​ PHP / Java Spring / JavaScript / GitLab 
●​ Developed enterprise applications using Java Spring and PHP for the state of Oklahoma 
 

EDUCATION 

 
Bachelor of Science, Computer Science - University of Central Oklahoma 
Edmond, Oklahoma 

 


